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Here is what we will cover:

 Welcome and Introductions 
 Housekeeping Items
 Highlights of Change
 Resources 
 Top questions from Live Meetings 
 Pre-submitted Questions and Answers 
 Question and Answer chat

Health care is one of the biggest concerns 
seniors have when planning for retirement
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Through Via Benefits, Altria can offer access to 
more providers and plan choices – including 
medical, prescription drug, dental and vision plans
– that you can customize for your own needs.

This approach enables Altria to offer high-quality 
health coverage options in a more financially 
sustainable way than today.

Altria is funding HRAs so that retirees will, in most 
cases, pay less or the same overall out-of-pocket 
for coverage. 

Highlights of Change

You will have access to personalized support 
through Via Benefits to help you evaluate plans 
during and after this transition. 
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Provides          
one-on-one 

Benefit Advisor 
support

Continue 
to have 

healthcare 
coverage 
features 

you value

Lower premium 
increase 

year over year

Offers many 
choices and 

multiple           
price points

Has helped 
almost 2-million 

retirees from 
over 700 

employers
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What you need to do . . .
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WATCH
the presentation to 
find out more about 

Via Benefits and 
the actions you 

need to take

SCHEDULE
an enrollment 

appointment with a 
Via Benefits           

Advisor

GOT A 
QUESTION?

Call Via Benefits at 
1-833-945-1104

LOOK
out for your Funding 
and Reimbursement 
Guide to be mailed 

mid-August
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EVERY YEAR

Review your healthcare coverage 
during the Medicare Enrollment Period 

(your coverage will automatically roll over)

It offers lowers costs . . . but requires action from you
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FIRST YEAR

Purchase health coverage 
through Via Benefits 

during the Special Enrollment Period
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Materials sent to Altria post-65 retirees 
about Via Benefits in early June 2021
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Envelope with 
cover letter from 
Charlie Whitaker

Fact Sheet 
Overview

Questions and 
Answers

Retiree Meeting 
Schedule
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Enrollment Guide and Funding Insert from Via Benefits
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my.viabenefits.com/Altria
Start 
Here

Useful Resources
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What’s Next - Funding and Reimbursement Guide                   
To Be Mailed Mid-Aug
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You may submit a 
Reimbursement Request online
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But don’t worry, you’ll receive support to do so

10
© 2021 Willis Towers Watson. All rights reserved.

One-to-one support
from trusted Benefit Advisors

Information guides

Dedicated Via Benefits website
my.viabenefits.com/altria

Via Benefits hotline at 
1-833-945-1104

Special Enrollment Period:
June 1 – August 31, 2021
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Frequently Asked QAs from Via Benefits Webinars
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1. Do I need to enroll with Via Benefits in order to receive the HRA funding?
Yes, to receive your annual HRA funding from Altria, you need to enroll in a Medical 
and/or Prescription Drug plan with Via Benefits. 

2.  Can we enroll in the same plan together?
No, each person will need to enroll in an individual plan; you and your spouse may 
choose the same plan, but they must be individual plans (not joint plans).

3. When will my plan start & end? Do I need to enroll again for coverage in 2022?
If you enroll by August 31, 2021, your new coverage will start as of September 1, 2021.  
If you are happy with your plan, for most plans you can remain enrolled in the same 
plan for 2022 and beyond. Many plans will auto renew each year.

4. What happens to the deductible in my current Altria plan?  
If you are currently enrolled in an Altria post 65 medical plan that has a deductible and 
you enroll in a Via Benefits plan by August 31, 2021, you and each covered dependent 
will receive a one-time deductible contribution to your HRA. The amount of the 
contribution is listed in the funding insert inside your Enrollment Guide from Via Benefits. 

5. Who is eligible for an Enrollment Bonus?
If you are currently enrolled in an Altria post 65 medical plan and you enroll by the August 
31 deadline, Altria will contribute a one-time enrollment bonus to your HRA: $400 for each 
retiree and/or $200 for a retiree’s eligible dependent.  Plans must be effective on 
September 1, 2021. 
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Frequently Asked QAs from Via Benefits Webinars
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6. Will my pre-65 dependent still have coverage with Altria?   
Yes. This change only impacts post-65 salaried retirees. Your under age 65 spouse and 
dependents will continue to have coverage under Altria’s Coinsurance Plan until they 
attain age 65 or are no longer eligible for coverage with Altria.

7. What plan is comparable to the current Altria Group plan?
The Altria group plan today is very similar to a Medigap plan.  If you call Via Benefits at 
1-833-945-1104 a Benefit Advisor can help compare the current plan you have today with 
the plan options available for you. Advisors can compare medical, dental and vision plans. 

8. Is Cigna and Express Scripts available? 
Via Benefits offers plans from Cigna and Express Scripts, a Benefit Advisor or online will 
show if these carriers are available in your service area.

9. Can we get 90 days of Rx and will Rx home delivery be available?
Most carriers offer 90 days for Rx and mail order. Ask your advisor specifically about 
these benefits. 

10. What happens to my current HRA wellness credits?  
Any remaining wellness credits in your current HRA will be transferred to your new HRA 
account, once established. Look for this addition to your HRA in early October.

11. Will this change impact my Health Savings Account (HSA)?
No, HSAs are your personal account and will not be impacted by this change.
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Frequently Asked QAs from Via Benefits Webinars
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12. Will my other Altria retiree benefits such as retiree life insurance be affected? 
No, Altria is not changing other retiree benefits to include life insurance benefits.  
Please note that beginning October 1, 2021, premiums will no longer be deducted from 
your Altria pension, so you will see an increase in your pension payment if you are 
currently paying premiums for healthcare. Your September pension payment will 
include premiums for August since premiums are paid in arrears. 

QAs Regarding Health Reimbursement Account (HRA)

13. How do I find out what my annual HRA amount is?
You can find the amount of your HRA listed on the insert included in your Enrollment guide 
that was mailed to you from Via Benefits, or by calling Via Benefits at 1-833-945-1104 and 
asking your Benefit Advisor.

14. Is my annual HRA amount pro-rated for 2021?  
Yes, you will receive 4 months worth or 1/3 of your annual HRA amount to cover your 
September to December healthcare premiums and expenses.  The full HRA amount for 
2022 will be deposited into your HRA in January 2022. 

15. How was my HRA amount determined?
Each HRA amount is based on years of service and the date when you retired.  The HRA 
amounts will vary for retirees and spouses.
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Frequently Asked QAs from Via Benefits Webinars
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16. Will my HRA increase in future years?  
At this time, there are no plans to change the HRA funding amounts. However, we 
understand that medical costs can change over time and may make changes to the HRA 
amounts in the future. 

17. What expenses are reimbursable from my HRA? 
All 213D eligible expenses, which are; Medical, Prescription Drug, Dental, Vision, Long Term 
Care, and Medicare Part B premiums. In addition, out of pocket expenses, like co-pays and 
co-insurance for Medical, Prescription Drug, Dental, Vision and Hearing.

18. What if I don’t use all of my HRA funds each year?
Any dollars remaining in your HRA at the end of each plan year will roll over for future use as 
long as you are enrolled in a medical plan and/or prescription drug plan through Via Benefits.

19. Will my HRA funds and my spouse’s funds be combined?
In most cases, yes, each of your HRA amounts will be combined into a JOINT HRA account 
to share and can be used to pay expenses for yourself and your spouse. However, if you 
and your dependent are both retired from Altria and you each have your own, separate 
coverage (one dependent is not covered by the other), you will have individual HRAs.

20. What happens to the HRA upon my death?  
Your HRA is a joint account, which provides automatic survivor benefits of any existing HRA 
balance. Altria will continue to provide HRA funding for the surviving spouse according the 
current benefit level.
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Pre submitted questions 
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1. Q: When will premiums be debited from your bank account?
A: It depends on what plan(s) you enroll in.  If you enroll in Medigap plans, your account could be 
debited within 2 or 3 days of enrolling in order to bind the agreement. Your Benefit Advisor can share 
with you the expectation for first month’s premium payment.  For all other plans including prescription 
drug plans, you should expect your first premium payment to be deducted in October. 

We apologize if some of you were not informed of this prior to enrolling in a Medigap plan.

2. Q: Why does Via not disclose household discounts if retiree and spouse enroll in the same plan?

A: Via does not have visibility into provider provided discounts.  If you and your spouse enroll in 
the same plan, you may contact the provider directly to inquire about discounts available.

3. Q: My husband is already enrolled in a Medicare Part D prescription drug plan. He wants to continue 
with the same plan, through VIA Benefits. Will he get a new account with that plan, and will we have 
to cancel the existing account?

A: He can continue with the same plan, just not with Via Benefits. To have his current plan with Via 
Benefits, CMS and Insurance rules require a request for a change in Agent of Record; these requests 
can be difficult and are not always approved. He can select a different plan for 9/1 through 12/31 and 
then during Medicare Open Enrollment he could change back if the carrier and Via Benefits offer that 
plan. 
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Pre submitted questions 
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4. Q: Can you provide more details on the reimbursement process. What are some guidelines for 
making the reimbursement process run smoothly?  When can retirees apply for and receive 
reimbursement for their initial insurance premiums that cover the month of September? 
A: In late August, you will receive a Funding and Reimbursement Guide that explains how to access 
and manage your reimbursement funds, how to submit requests, and which expenses are eligible for 
reimbursement. Starting September 1, you will be able to submit expenses for reimbursement for 
premiums paid prior to Sept. 1.These are a couple tips to keep in mind: keep copies of receipts for 
eligible expenses and complete all required information when submitting the request. If you have 
questions, please call Via Benefits. 

5. Q: Can automatic HRA reimbursement be set up for insurance premiums for Medicare supplements 
and/or prescription drug plans or dental or vision plans that the person did not enroll in through Via 
Benefits? Or is automatic premium reimbursement only available if Via Benefits enrolled you in the 
plan? 
A: Automatic premium reimbursement is only available for plans enrolled in with Via Benefits.

6. Q: If a retiree or dependent was only enrolled in Altria sponsored Vision coverage, can they enroll in a 
Medigap and/or prescription drug plan by August 31st in order to get the $400 bonus ($200 spouse), 
or do they have to wait until Medicare Open Enrollment and enroll effective January 1st?
A: You must currently be enrolled in an Altria medical plan to be eligible for the enrollment bonus.  If 
you are only enrolled in Altria’s vision plan, you may enroll in a vision plan with Via Benefits for 
coverage effective Sept. 1, 2021, however, you are not eligible for the enrollment bonus. To enroll in 
medical and/or prescription drug plans, you will have to wait until the Medicare Open Enrollment 
period or have a life event that allows you to enroll now for an effective date of Jan. 1, 2022.
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Pre submitted questions 
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7. Q: Could a retiree enroll in a Prescription Drug Plan through Via Benefits by August 31st to qualify for 
the bonus, but specify that the effective date of the new plan be set for January 1, 2022?
A: No. To be eligible for the enrollment bonus, you must currently be enrolled in an Altria medical 
plan and enroll in a medical and/or Rx plan with Via Benefits with an effective date of Sept. 1, 2021.  

8. Q: What is the process for requesting materials if retiree never receive it?
A: Call Via Benefits at 1-833-945-1104 and request materials to be re-sent.  

9. Q: Will we continue to have a Via Benefits telephone number that is specific to Altria after the initial 
enrollment period?
A: Yes. The Via Benefits number for Altria retirees will not change. You will have access to one-on-
one support as long as you remain enrolled with Via Benefits. 

10. Q: If an under-age-65 spouse is on Medicare due to a disability, will she be able to keep her Altria 
sponsored Cigna OAP insurance plan?
A: Yes, she will continue to be covered under Altria’s Coinsurance Plan until she attains age 65, or 
she is no longer eligible for coverage with Altria.

11. Q: Can you explain the procedure of how my current Prescription Drug plan deductible and True Out 
of Pocket Costs (TrOOP) will transfer to my new Medicare Part D Prescription Drug Plan? Is there 
anything that I have to do to request that my year-to-date True Out of Pocket Costs are transferred 
or is it handled automatically by CMS? Who should I contact if my previous True Out of Pocket 
Costs are not transferred?
A: CMS will track and transfer any applicable Part D usage to your new plan as long as the drug 
plan has been reported to Medicare. 
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Pre submitted questions 
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12. Q: Some retirees applying for a Medigap Plan G with AARP-United Health Care have reported 
that they are being told that Medigap Plan G is not included with Guaranteed Issue Rights due to 
loss of current health insurance. One who lived in Illinois was told that his state did not include 
Plan G for Guaranteed Issue Rights. Medicare.gov doesn't mention exceptions to Guaranteed 
Issue Rights for Medigap Plan G. Can you discuss when Medigap Plan G would not be available 
for someone who qualifies for Guaranteed Issue Rights?
A: Each carrier by state can choose to add plan G as Guarantee Issue when not required. Your 
Benefit Advisor can help you determine which carriers available to you offer plan G with 
Guarantee Issue rights.

13. Q: Can you explain how community-rated pricing is set for Medigap plans.  My husband and I 
were both looking at the AARP United Healthcare Plan G, Community Rated, and the Via Benefits 
site is giving us different costs for the plan. Why would this be happening since pricing for these 
plans should not be based on age?

A: Community-rated pricing means that monthly premiums are generally priced (or Rated) the 
same for everyone who has that Medicare Supplement plan. In addition to the community, 
Community-rated plans can rate based on Male or Female (in some states), Tobacco use and how 
long they have been enrolled in Part B (AARP offers an enrollment discount to participants based 
on your age when you enroll in the plan). 

14. Q: Where can I find more information on additional benefits that Via offers such as iHear? 

A: Call Via Benefits to find out more about the additional Benefits. 
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Pre submitted question – Altria Specific
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1. What are pros and cons of this change for the retiree? Altria?

Pros for the retiree:
• Instead of having one medical plan option, you will now be able to choose among various plans 

(including dental coverage) and providers and select a plan that is most appropriate for your 
needs and budget.  Each eligible retiree and dependent may choose a different plan.

• With the HRA funding Altria is providing, along with no longer needing to pay any post-65 medical 
premium to Altria, most retirees will pay less or the same overall out-of-pocket costs for coverage.

• Continued one-on-one personalized support through Via Benefits as long as you remain enrolled.
Cons for the retiree:
• Will require some time and effort upfront to choose a plan, enroll and set-up automatic 

reimbursement process. Once in place, it should be very smooth going forward. 
Pros for Altria:
• Maintains quality health care coverage options through Via Benefits in a more financially 

sustainable way by reduced administrative expenses and overall health care costs.
Cons for Altria: 
• Requires a significant amount of time and resources to ensure the transition to Via Benefits 

is as seamlessly as possible for our retirees.

2. What is the incremental impact of this change on post-65 retirees assuming you get the same 
coverage and same quality of coverage (i.e. costs, Doctor restrictions, geography restrictions, 
claim denials disposition)? 

In most cases, there should be minimal overall impact.  Over 95% of retirees will be able to 
select a plan with the same or less overall out-of-pocket costs than their current plan.
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A
Q
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Please help reach out to your fellow Altria retirees,                             
so that they don’t miss out on this enrollment opportunity!                                          

1-833-945-1104
my.viabenefits.com/Altria                             

Thank You!

Presenter
Presentation Notes
In conclusion, I would like to thank you for taking the time to view this presentation. I went over a lot of material and you likely have many questions. If so, please feel free to call Via Benefits at 1-833-945-1104 Monday – Friday  8:00 a.m. – 9:00 p.m. Eastern Time or visit the website at my.viabenefits.com./Altria.
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